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How can SAP Sales Cloud enable companies
to

Companies usually face difficulty accessing their client database,
let alone

One Light Ltd manufactures high quality technical lighting in modern design at affordable
prices. The Company supplies lighting to wholesalers in 62 countries. All its products are
stored in a 5000m2 warehouse in Cyprus. One Light keeps 99% of its catalogue items in
stock and all confirmed orders are picked and packed the same day. To further reinforce
its commitment for order dispatch within 24 hours and gain visibility with real time
customer interactions, the Management of One Light Ltd chose SAP Sales Cloud
solution.
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SAP Sales Cloud allows One Light to

and increase lead conversation rates.

With the implementation of SAP Sales Cloud, One Light Ltd was able to:

Achieve rapid and agile implementation in 8 weeks with the help of Supernova Consulting
Gain access to exactly the same data, in real time, anywhere, anytime for every employee
Enable different departments to work closely together and operate as one with a single,
robust solution

Increase user efficiency with a personalized view of information

Generate contextual marketing campaigns to help online sales

Improve customer relationships and experience

Better manage its sales leads with higher customer conversion rate

Increase employee satisfaction and productivity with an easy to use and time saving solution

“SAP Sales Cloud was implemented within the set timeframe by our SAP partner, Supernova Consulting, in a
professional and efficient way. This new platform will optimize the processing of the company’s clients’ data
base, by automating many procedures that previously were conducted manually. We feel confident that the
target to increase the company’s customer base, can now be succeeded more effectively, through its new
CRM system”.

Demetris Manolopoulos, Operations Manager, One Light Ltd
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Mo part of this publication may be reproduced or transmitted in any form or for any purpoese without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. Mational product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP orits affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional
warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document
or any related presentation, or to develop or release any functionality mentioned therein. This document, or any related
presentation, and SAP SE's orits affiliated companies’ strategy and pessible future developments, products, and/or platforms,
directions, and functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for
any reason without notice. The infermation in this doecument is not a commitment, promise, or legal obligation to deliver any
material, code, or functionality. All forward-looking statements are subject to various risks and uncertainties that could cause
actual results to differ materially from expectations. Readers are cautioned not to place undue reliance on these forward-look-
ing statements, and they should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
menticned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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